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WINE & SPIRIT MERCHANTS 

7 GRANT ROAD, LONDON SW11 2NU 
TEL: 020 7978 5601 FAX: 020 7978 4934 

 
STORING CUSTOMERS WINE AT LA RÉSERVE (Terms & Conditions) Revised August 2003 

 
WE WOULD BE PLEASED TO STORE YOUR WINES AT LA RÉSERVE UNDER THE FOLLOWING TERMS & 
CONDITIONS: 
 
1. La Réserve reserves the right to accept or reject wines for storage. 
 
2. Wines purchased Under Bond are held on our account at Octavian in Wiltshire. Duty Paid wine reserves are stored at our 

cellar in Battersea.  
 
3. All cases stored are marked with the owner’s name and are fully covered by a Lloyds ‘All Risks’ policy at replacement 

value.  
 
4. Wines purchased from La Réserve are held at a charge of £7.00 per case or part case, per year or part year, this price 

includes VAT and insurance. 
 
5. Private reserves not purchased from La Réserve are stored at a charge of £8.50 per case or part case, per year or part year; 

this price includes VAT and insurance. For wines stored Under Bond there will be a minimum charge of £10 per product 
line per year or part year, inclusive of VAT. 

 
6. La Réserve reserves the right to re-pack wines into suitable cases and where necessary charge the customer accordingly. 
 
7. A stock certificate is issued to customers annually at no charge, but can be requested at any time throughout the year. 
 
8. Export documentation will be charged at £1.80 per product (minimum charge £11.75) inclusive of VAT. 
 
THE FOLLOWING CHARGES ONLY APPLY TO WINES NOT PURCHASED FROM LA RÉSERVE: 
 
9. Private reserves not purchased from La Réserve, stored Under Bond will incur the following additional VAT inclusive 

charges: 
Receiving and Handling per product:  
1 case  £4.75 per case / part case 
2 cases  £2.95 per case / part case 
3 cases  £2.40 per case / part case 
4 cases  £1.90 per case / part case 
5 to 10 cases  £1.65 per case / part case 
11 to 20 cases £1.30 per case / part case 
21 cases plus Rate on request 
 
In Bond Transfers per rotation (product):  
1 case  £3.60 per case / part case 
2 cases  £2.40 per case / part case 
3 cases  £2.10 per case / part case 
4 cases  £1.70 per case / part case 
5 to 10 cases  £1.35 per case / part case 
11 to 20 cases £1.10 per case / part case 
21 cases plus Rate on request 
 
Administration charges: 
£0.95 per order line 
Minimum charge £10.00 
 
Delivery will be charged at cost (quote on request) 
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10. Private reserves not purchased from La Réserve delivered to the cellar at Battersea must be clearly labeled with the 
owner’s name and the cellar should be notified before hand.  

 
 
 

DELIVERY AND COLLECTION CRITERIA: 
 
11. Delivery of Duty Paid reserves of one case or more (purchased from La Réserve) is free of charge in Central London can 

be arranged within 48 hours notice.  
 
We reserve the right to charge for delivery/collection of wines not purchased from La Réserve.  
(Minimum charge £10.00, thereafter £2.00 per case or part case) 

 
12. Delivery of wines held Under Bond to be delivered Duty Paid, will require all charges (Duty, VAT and Bond Clearance at 

£2.15 excluding VAT per case) to be settled in full and will be delivered on a five working day service. Express delivery is 
available on request.  

 
13. Delivery/collection outside Central London within UK mainland can be arranged on request and charged at cost. 
 
14. All storage and delivery charges must be settled before delivery can take place.  
 
15. La Réserve will deliver to the address required upon confirmation of a mutually convenient time. Specific unloading 

instructions are required before the shipment/delivery leaves the cellars and any relevant costs will be charged. 
 
16. La Réserve cannot be held responsible for events beyond it’s control that delay delivery. 
 
17. La Réserve reserve’s the right to pass on any increase in charges incurred as a result of changes in taxation imposed by the 

government on VAT, Duty Rates, fuel etc. 
 
If you have any questions about customer reserves, please contact Sam Weber-Brown on 020 7978 5601 
 or email  sam@la-reserve.co.uk. E & O E 
 
 

Summary Of Charges 

mailto:sam@la-reserve.co.uk
http://www.la-reserve.co.uk/PDFs/summary_of_charges.pdf

